
i. Using a smart device, download the myGovID app from 
the Apple App Store or Google Play store.

ii. Enter the required details, including name, date of birth
and email address. Use a personal (rather than work or
shared) email address.

iii. A list of options will become available for you to upgrade 
your identity verification strength from “Basic”. In order 
to have a Director ID, your account must have at least 
“Standard” identity verification strength. 

iv. Take a photo of the required documents (shown in the 
screenshot above) via the app using the “Scan my card” or 
equivalent feature shown on the screenshots below. 
Examples of the Driver’s licence and Medicare card 
screens are found below.

v. To create a “Strong” identity verification strength account, 

take a photo of yourself following the below instructions.

v. Once your myGovID is established, it will tell you the 

strength of your identity.

Website link can be found here.

https://mygovid.gov.au/AuthSpa.UI/index.html#login


Agree to the terms and conditions and click “Next”.

i. previous names you have been known by (if any);

ii. place of birth;

iii. residential address;

iv. postal address; and

v. contact details.

david.franks@automicgroup.com.au

david.hwang@automicgroup.com.au
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